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Claremont Freight Services is very satisfied with the service we received from Jeff Brown and
Associates. We would highly recommend his company.

Our business was in need of a technology update to handle our daily workload. Jeff Brown
was referred to our company by a respected and reliable source, and who is also a current
client of Brown & Associates.

Once we contracted with Jeff, he provided us with strong, viable options that would help us
optimize our efficiency, and did so in a timely manner. Jeff made every effort to find us a cost-
efficient program and worked on our behalf to hold the vendor to their deadlines. He spent
significant time during the implementation process on training and trouble-shooting to insure
results. With his knowledge and understanding of operating systems, he was able to translate
and teach us the processes involved in utilizing the program.

The results have been rewarding. Daily work is being accomplished more quickly and
efficiently. Data is being stored for our use and we have the ability to customize reports for
business and our customers. Since implementation, Jeff has continued to follow up to ensure
our satisfaction along with offering any additional assistance needed.
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